
NCI Twin Safe Server

Available for Windows NT and for OS/2

NCI Twin Safe Server includes NCI Teller and 
NCI Manager. NCI Teller, a powerful, user 
application, provides complete teller function-
ality and supports all of the services provided by 
NCI Manager, the engine which drives the 
entire system. In addition, all of the services 
provided by NCI Manager can also be accessed 
by existing or new retail banking applications.

NCI Twin Safe Server provides additional value 
by enabling the Twin Safe cash recycling device 
to be networked and used by multiple users. 

Full user access and management features are 
included, as well as multiple levels of Appli-
cation Programming Interfaces for integration 
within existing environments.

This unique software also provides immediate 
totals and other important usage information for 
instant cash traffic analysis. The analysis tools 
help your bank to optimize cash management 
and reduce operational costs.

NCI Twin Safe Server is available in Europe, 
Asia/Pacific, South Africa and Canada.

The ASCOM Twin Safe, a state-of-the-art, high-
security teller assist unit (TAU), can be fully 
integrated within a customer service and teller 
environment or operate in an off-line, stand-
alone mode.

NCI Twin Safe Server™ combines a software 
server and teller application to provide complete 
offline and online support for the Ascom Twin 
Safe within retail branch environments. 

Using either the NCI Twin Safe Server for 
Windows NT or the NCI Twin Safe Server for 
OS/2, the Twin Safe may be introduced into 
branches in an offline mode and brought online 
to the branch application software at a later 
date. 

Alternatively, both products enable an institution 
to make a speedy introduction of the Twin Safe 
in an online manner.

Regardless of how the Twin Safe is utilized, NCI 
Twin Safe Server enables the Twin Safe to be 
deployed so that maximum benefit is brought to 
the entire branch operation in the shortest time 
with minimum cost and risk.
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Features

• Secure and flexible offline operation which allows the Twin Safe to be introduced into 
branches with no impact on current systems.

• Online capability so that the Twin Safe may easily become an integral component of the 
branch system.

• Support for many concurrent users to make the most cost-effective use of the Twin Safe.
• Flexibility of Twin Safe access throughout the whole branch so that all personnel may 

benefit from it.
• A proven software solution that is constantly evolving and offering new facilities to its 

users.
• Sophisticated security features enable branch re-design and re-engineering to be 

undertaken without increasing exposure to theft or fraud.
• An easy-to-use graphical user interface which requires minimal training, but allows tellers 

to perform their jobs quickly and efficiently.
• Comprehensive totalling and journalling so branch staff and management may 

quickly resolve any problems, as well as expedite end-of-day branch reconciliation.

Benefits

• Built-in transaction, configuration, operation and maintenance services.
• Flexible start-of-day/end-of-day processing.
• Multi-language support, variable by user.
• Nine user-configurable denomination mixes for withdrawals.
• Magnetic stripe reader option.
• Comprehensive user security.
• Configurable, single-shot sign-on.
• Twin Safe note, reject note and coin totals.
• Totalling by teller, workstation and Twin Safe.
• Electronic transaction journal with “drill-down” and sophisticated querying.
• Totals and journal may be printed or viewed.
• Super transactions, such as batch deposit and withdrawal before deposit.
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